r. bapuayu

MB/]0Y «/lemckuii cad N218»
[Ipeamert uccnenoBanus: KauectBo ycnoBuii 00pa3oBaTeIbHOM ACSITEIIBHOCTA OPTaHU3alliUd HA
OCHOBE OOmIeNOoCTYmHOW WHGOPMAaMM B  COOTBETCTBHM C OONIMMH  KPUTEPHSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpa3oBanun B Poccuiickoit @enepauun» ot

29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UCUMOT OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbH011 dessmenbHOCmu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306ameﬂbHy}0 oessmenbHOCMb.

B xone mpoBeneHHOW HE3aBHMCHMOW OIICHKM KauecTBa YCJIOBUU OKa3aHHUs 00Opa3oBaTelbHOMU
JeSITEIbHOCTH OBLIIU MOJTY4EHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWME TMOKa3aTesieidl, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTh M JIOCTYHHOCTh HMH(pOpMAIMK 00 OpraHU3aluy COLMAIBLHOW cdephl»,
cocrasnser 100 6.

68 MOoM Hucine no nokasameiim.

e CootBerctBue wHH(pOpPMAMK O JACATCIBHOCTH OPraHW3aldd  COIHATBHOUW  CQephl,
pa3MenieHHOW Ha OOMIeIOCTYIMHBIX WH()OPMAIMOHHBIX pecypcax, €€ COICPKAHUI0 |
nopsaky (opme), ycTaHOBIEHHBIM HOPMAaTUBHBIMHU MPaBOBbIMU akTamu - 1000.

e Hannume Ha odUIMATBHOM CaiTe OpraHU3alMUd COIHMAIBHON cdepbl HHPOpMAUA O
JMCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M M B3aMMOJCHCTBHS C MOJIyYaTeISIMH YCIYT U
ux ¢yakimonuposanue - 100 6.

e Jlons moirydareneil yciyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW M JOCTYITHOCTHIO
nHpOpMAIIMA O JACATEIBHOCTH OpPTaHM3allMd COLMAIBHOW cdephl, pa3MENICHHOW Ha
WHPOPMAIIMOHHBIX CTEHJAaX B IIOMEHICHUH OpraHM3allMd COIUAIBLHOW Ccdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdepsl B cetu «UHTepHer» (B % oOT
00111eT0 Yncia OMPOIICHHBIX MmojrydaTeneit yeuyr) - 100 0.

* HWroroBoe 3HaueHHWE MOKa3aresicd, XapaKTepPHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KoMpopTHOCTh yCIIOBUH TPEJAOCTABJIICHUS YCIYr, B TOM YHCIC BpeMs OXHIAHHS
MIpeIOCTaBICHUS ycayry, cocTaBiser 99,7 6.

6 MOM Hucjie no noKkasameiim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH IS
NPEIOCTaBICHUS YCIyT (epeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHUH yCTaHABIMBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe€  YIOJHOMOYEHHOro  (¢enepaibHOro opraHa
UCTIOJIHUTENIBHON BJIACTH 00 yTBEPKIACHUU MOKa3aTeleil He3aBUCUMON OLIEHKH KayecTBa) -
100 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBbIO MPEAOCTABICHUS YCIYT
opranuzainueil conuaabHoOM cdeprl (B % OT 00ILIero 4mcia ONpOILISHHBIX MOJydaTesei
yeayr) - 99,3 0.

% HHrerpanpHOe 3HaYCHHE IOKa3aTeliel, XapaKTePU3YIOUIMX KPHUTEPH OLEHKH KadecTBa
«JlocTymHOCTB YCIIYT JJ1s1 MHBAIUAOBY, coctaiser 80,8 O.

6 MOoM Hucne no nokasameiim.

e OOopynoBaHHe MOMEIIEHUI OpPraHMU3alUN COLMAIBHOM cdepbl M MpUIeraroled K Hel
TEPPUTOPUU C YIETOM JOCTYIHOCTH Jisi MHBanuI0B - 80 0.



e (OoOecrnieueHne B OpraHU3alUy COLMUAIBHON Cepbl YCIOBUM OCTYTHOCTH, MO3BOJISIONINX
WHBAJINJAM IOJy4aTh yCIyT'u HapaBHe ¢ npyrumu- 100 6.

e Jlons modydaTesnel yciyr, yIOBISTBOPEHHBIX JOCTYITHOCTBIO YCIYT Uil MHBAIUAOB (B %
OT 00IIero YKcya OMPOIICHHBIX MoTydaTeneid yeuyr — uaBamuaoB) - 100 6.

« HHTrerpanpHOe 3HAUCHHE IIOKa3aTelel, XapaKTEePHU3YIOIIMX KPUTECPHUH OICHKM KadecTBa
«J100posKenaTeIbHOCTh, BEKIUBOCTH PAOOTHUKOB OpraHM3aldd COIUAIBLHOW Chepb»,
cocrasiser - 100 ©.

6 MOoM Hucne no nokasameiim.

e Jloms momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3AIMK COIMATBEHOM cephl, 00ECTICUNBAIOIINX MEPBUIHBIA KOHTAKT U
WHOOPMHUpPOBAHUE TOJydaTeJsi YCIYTH TPH  HEMOCPEJACTBEHHOM OOpamieHud B
OpraHu3aIuio coluaabHON cdepbl (B % OT 001Iero yucia ONPOUICHHBIX MOTydaTenei
yeiyr) - 100 6.

e Jloms momydaTtened YCIyT, YIOBIETBOPEHHBIX ITOOPOKEIATETbHOCTHIO, BEXINBOCTHIO
pabOTHHUKOB OpraHM3alMU COLMAIBHOW cdepbl, 00ecIeYnBaIONINX HETOCPEJICTBEHHOE
OKa3aHWe yCIyTH TP OOpalieHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
YHClia ONMPOIIECHHBIX MoyJaresei yeiyr) - 100 6.

e Jloms momydaTtened YCIyr, YIOBIETBOPEHHBIX ITOOPOKEIATETbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHU3alMd COIHAILHOW CQepbl NMPU HCIIOJB30BAHUH JIUCTAHITUOHHBIX

¢dbopm B3aumojeiicTBus (B % OT 001Iero uynciaa OnpolIeHHbIX noiyyareneid yeiyr) - 100
0.
«» HuTrerpanpHOC 3HAUCHHE IIOKa3aTelel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa
«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHs yCIyr», cocTaBiseT - 98,6 O.

68 MOoM Hucine no nokasameiim.

e Jlons mosydarenedl yciyr, KOTOpbIe TOTOBBI PEKOMEH/IOBATh OPraHU3AIUI0 COIHAIBLHON
chepbl pPOJCTBEHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or oOmiero uwucia
OTPOIIEHHBIX MoTydaresnel yciyr) - 99 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npegocraBieHus ycayr (B % oT oOuiero yucia onpouleHHbIX noyydarenet ycuyr) - 100
0.

e Jlons mojydarteyield yCIyr, yJIOBIETBOPEHHBIX B II€JIOM YCIOBUSIMU OKa3aHUSl yCIYT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpPOIICHHBIX MOJydaTenen
ycnyr) - 100 6.

+* BBIBOAHBIE MOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa 110 OPraHU3aLIH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKAa KayeCTBa PAacCUUTHIBACTCS I10
bopmyre:

Sp=>K"/5,

re:

Sh — ToKa3aTelb OLIEHKU KayecTBa N-0if OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylOmUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasister 95,8 0.



Pexomenpanuu aiasa OO:

v

v

Ha caiite oOpa3oBaTenbHON OpraHu3anuu o0ecreuuTh padoTy paszzena o(QHIHATLHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Opranu3oBath TApKOBOYHYIO 30HY Ui JIUI] C OTPAaHUYCHHBIMH BO3MHOXHOCTSIMU
310pPOBbBSL.

[Monnep>xuBaTh Ha BHICOKOM YPOBHE J0OPOXKENATEIHbHOCTh U BEXIIMBOCTH PAaOOTHUKOB,
o0ecTeYnBarOIUX MEPBUYHBIN KOHTAKT C HOTPEOUTEISIMH YCITYT.

[Monnep>xuBaTh Ha BHICOKOM YPOBHE JOOPOKENATETHHOCTh M BEXKIMBOCTh PAOOTHUKOB,
o0ecTeunBarOInX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C TIOTPEOUTEISIMH YCITYT.
[Momnep>xuBaTh Ha BHICOKOM YPOBHE JOOPOKEIATETHHOCTh M BEXKIMBOCTh PAOOTHUKOB,
oOecrieynBarOIUX ~ KOHTAKT C  MOTPEOUTENSIMH  YCIIYT  TPH  HCHOJB30BAHUU
JTMCTAHIIMOHHBIX (JOPM B3aNMOICHCTBUS.

I[TonnepxkuBaTh HA  MPEKHEM  YPOBHE  KAue€CTBO  YCIOBHUM  MPEIOCTaBICHUS
00pa30oBaTENbHBIX YCIYT U COXPaHEHHSI UMUKA OpPTaHU3aIHH.

[MognmepxuBaTh Ha TPEKHEM YPOBHE KA4eCTBO OPTraHU3ANHMOHHBIX  yCIOBUH
MIPEIOCTaBJICHUS YCIIYT.

[MomnepxuBaTh Ha  TPEXKHEM  YpPOBHE  KauyeCTBO  YCIOBHH  OCYIIECTBICHHS
00pa3zoBaTeIbHON e TETHHOCTH.






